5 Settlement Services

CASS

CASS assists newly arrived Chinese-speaking migrants with settlement concerns including housing,
employment, education as well as health & welfare issues through free face-to-face casework and
referral services.

0202/10/S1

Services Locations

Service Hours
(Pre-arranged appointment is necessary)

Ashfield
Ashfield Civic Centre (G/F), Room 1,
260 Liverpool Road, Ashfield, 2131

Tuesday 2:00pm — 5:00pm
Ph: 9789 4587 (for appointment)
Ph: 0436 330 433

Baulkham Hills

Hills Community Aid, Learning in the Hills
Balcombe Heights Estate (Building 4)

92 Seven Hills Road, Baulkham Hills, 2153

Thursday 1:00pm — 4:00pm
Ph: 9789 4587 (for appointment)
Ph: 0436 330 433

Burwood
Burwood Centrelink
56 Railway Parade, Burwood, 2134

Monday 1:30pm — 4:30pm
Ph: 9789 4587 (for appointment)
Ph: 0424 027 421

Campsie Monday 1:30pm — 4:30pm
CASS Head Office Ph: 9789 4587 (for appointment)
44-50 Sixth Avenue, Campsie, 2194 Ph: 0419 631 462

West Ryde ) .

CASS West Ryde Office Tuesday 9:30am — 12:30pm

Suite 6, West Ryde Community Centre,
3 Anthony Rd, West Ryde, 2114

Ph: 9789 4587 (for appointment)
Ph: 0419 631 462

Campsie
Campsie Centrelink
19-21 Anglo Road, Campsie,

Thursday 9:00am — 12:30pm
Ph: 9789 4587 (for appointment)
Ph: 0419 256 748

Hurstville

Hurstville City Library

Corner of Queens Road & Dora Street
Hurstville, 2220

Tuesday & Thursday 9:30am — 5:30pm
Ph: 9789 4587 (for appointment)
Ph: 0428 108 962

Hornsby
Hornsby Ku-ring-gai Community College (HKCC)
Level 1, 45 Hunter Street, Hornsby, 2077

Wednesday 9:00am — 12:30pm
Ph: 9789 4587 (for appointment)
Ph: 0419 631 462

Rhodes
Meeting Room 3, Building 4, The Meeting Space,
The Connection, 30 Shoreline Drive, Rhodes, 2138

Monday 1:30pm — 5:00pm
Ph:9789 4587 (for appointment)
Ph: 0428 108 962

Parramatta
Parramatta Centrelink
2-12 Macquarie St, Parramatta, 2150

Friday 9:00am — 4:30pm
Ph: 9789 4587 (for appointment)
Ph: 0436 330 433

For appointment, please call (02) 9789 4587 (press ‘2’ for reception)

Monday to Friday: 9:00am - 5:00pm.

In addition to face-to-face contacts, we also provide email, hotline and WeChat enquiry services:

Email: help@cass.org.au

Hotline: (02) 9787 8333 (Tue & Wed 10am-12:30pm, Fri 10am-4pm)
WeChat: ‘jane 1u000’ or scan QR code below

Fee: Free

The service is supported by the financial assistance from the Australian Government.

CASS Wechat Settlement Sewicés
WeChat

CASS Website: www.cass.org.au
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